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The AICR was founded in 1964 on the Côte 
d'Azur in France by the Chefs de Réception 

of several famous hotels.

Over the past 50 years it has developed into 
an international organisation with over 1000 
members, represented in 18 sections and 17 

countries and continues to grow.

AICR History

Australia-Austria-/ƻǘŜ ŘΩ!ȊǳǊ-Czech-Estonia-Germany-Indonesia-Italy-Morocco-New Zealand-Paris-Poland-Qatar-Singapore-Spain-Switzerland-UAE-UK 



Å The AICR is an association of like -minded individuals, who 
jointly believe and foster the spirit of true hospitality and 
friendship globally

Å We understand and value the importance of networking and 
the forming of connections in an every shrinking world

Å We believe in sharing and learning from our peers, through 
information and best practice sharing in our regular 
gatherings

Å We believe in constant perseverance of excellence and 
knowledge within our industry

Å We believe in the development and mentoring the future 
generations of Front Office Leaders

What does AICR stand for ?



Who are our AICR members



Å Develop a network of like minded people in your industry
Å Network on a regular basis

Å View and understand the hotel market in your location 
through regular site inspections

Å Better understand current market conditions in your location

Å Meet local suppliers and share industry developments on a 
regular basis

Å Develop and motivate your team through participation in 
your sections National Receptionist of the Year Competition

Å Excellent recognition for your team and Hotel as participants 
in the Receptionist of the Year Competition

Å Attend an Annual International Congress

What are the key benefits for you 
to join your national AICR section.



Beatrice Gallo
Winner of 2017 David Campbell 

Trophy
Receptionist of the Year



Å Each of our National Sections hosts and annual Receptionist of 
the Year competition

Å Qualifying receptionists compete against each other, passing 
through varying qualifying stages resulting in a winner.

Å Each National Winner will enjoy local winning prizes along with 
competing in the International David Campbell Trophy against 
the finalist from all National sections, with the winner crowned 
International Receptionist of the year.

Å The winner will attend the following years International 
Competition, all expenses paid as a judge

Receptionist of the Year Competition 
and the 

David Campbell Trophy.


